Wood and Door 

Keramická 25

330 11 Třemošná 

CZECH REPUBLIC

Tel.: +420 355 918 899

Lackiererei Glanz

Wittenkindshof

Schulstrasse 4

32547 Bad Oyenhausen

GERMANY

6th January 2013

To whom it may concern,

We are in receipt of varnished high gloss cabinet doors shipped to us pursuant to order no. 5/1212, dated December 14, 2012. Unfortunately, certain items as listed on the attached sheet are defective for following reasons: 
Some cabinet doors are not made in high gloss varnish as required and the back sides are not of a matching colour. In addition, certain items do not have equal varnish coat.

Accordingly, we reject said defective doors and demand credit and intend to re-ship said goods to you at your expense.

Please confirm credit issue and issue instructions for return of defective items.

Yours Sincerely,

Stanislav Smetana

Encl.: 
A list of defective cabinet doors

Copy of order

Joshua Black
Zelená 32

184 12 Praha 8
Mobile Service

Sluneční 16

165 10 Praha 6

18th January 2013

To whom it may concern,

I would like to apologize myself for late payment for the services you have rendered.

This is not a common issue and it is against my nature to miss a deadline. I feel very embarrassed that this situation occurred.

Again, I am very sorry for the inconvenience that my failure may have caused to you. I hope we can continue to maintain our professional relationship. I would also like to humbly ask that you waive the late fee, since this was solitary late payment incident.
Sincerely,

Joshua Black

