Jana Nováková
Smetanovo nábřeží 8

101 00 PRAHA 101
Czech Republic 

EDU UK
22 Merthry Road
Cardiff CF1 57LD
UNITED KINGDOM

18 January 2010
Dear Sir or Madam,
I am writing you to complain about the educational programme which I have ordered from your catalogue. I was very disappointed when I received it. 

Firstly, I had to wait four weeks for the goods to arrive, although the article said that it would arrive promptly. Secondly, the instructions were not as clear as they were claimed to be. In fact, they were really very confusing. Moreover, the free textbook which should have been a part of the delivery was missing. 

I would like you to provide me with a refund or I am willing to keep the goods if you reduce the price by 25%.  
I am looking forward to hearing from you soon.
Yours faithfully,
Jana Nováková
Jana Nováková
Jana Nováková

Smetanovo nábřeží 8

101 00 PRAHA 101
Czech Republic 

TOP COMP
20 Rock Mill Road 
Holmfirth HD9 7BN
UNITED KINGDOM
18 January 2010
Dear Sir or Madam,
Thank you for the delivery I received on 6 January. I was very satisfied not only with the goods but also with the services provided. 

I wonder if you could send me your new brochure as I am very interested in the latest digital photo editing programmes and, unfortunately, the brochure was not enclosed with the parcel as I expected. 
I am looking forward to hearing from you.
Yours faithfully,
Jana Nováková
Jana Nováková
