Sportovní gymnázium
Plzeňská 3103
272 01 Kladno
Czech Republic 

Tel.: +420 312 660 458
Fax: +420 312 660 450

The Soccer Shop
5A Brooks Lane

Middlewich CK10 0JW

Cheshire

UNITED KINGDOM
20 April 2010
Dear Sir or Madam,
Order No. 3865/5
I would like to inform you that the order has not been filled correctly. 

On 18 March 2010 we ordered 20 green mesh football training bibs in size 2. Unfortunately, after receiving the ordered goods we found out that all the training bibs are in blue colour instead. 
As this has been the first error in services so far we would just appreciate if you could solve the whole situation as soon as possible and send us the goods we originally ordered. 
I look forward to hearing from you and to the solution of this problem. 

Yours faithfully,
Jana Nováková
Jana Nováková
The Soccer Shop
5A Brooks Lane

Middlewich CK10 0JW

Cheshire

UNITED KINGDOM
Tel./Fax: +44 01606 856363
Sportovní gymnázium

Plzeňská 3103

272 01 Kladno
Czech Republic 

21 April 2010
Dear Ms Nováková,
Order No. 3865/5
Please accept our apologies for the error made by our company in filling your order No. 3865/5 dated 18 March 2010.

You ordered green mesh football training bibs, size 2, but our dispatch office sent you these goods in blue colour. 

As a result of our investigation, we found that the error was caused by confusing two similar orders. 

We would like to assure you that this will not happen again and as a gesture of our regret, we are willing to offer you a 10% discount off your next order. We have also already dispatched the items originally ordered. 

We are looking forward to receiving your further orders. 
Yours sincerely,
Chris Keith
Chris Keith
Sales Manager
