Wine and Dine Restaurant
12 Bridge Street

SW1A 2JX London

UNITED KINGDOM

Tel: 020 7219 3890
Email: winendine@restaurant.co.uk

Divino Glassware

45 Via Del Moro
00153 Rome
ITALY
13 June 2010
Dear Sir or Madam,
We would like to inform you that the goods ordered from your company (20 sets of Crystal Champagne Flutes) have not been delivered yet, although it should have arrived at least a week ago. You can find all details of our order enclosed. 

As we have not received any explanation or note announcing possible delay, we would like you to solve this inconvenient problem immediately and make sure that the consignment will be delivered as soon as possible.

We are looking forward to hearing from you soon.
Yours faithfully,

Rita Wilkins
p.p. Peter Jacobs
Sales manager
Enc. 
The copy of Order

Divino Glassware

45 Via Del Moro

00153 Rome

ITALY

Tel: 06 5836924

Email: divino@glassware.it

Wine and Dine

12 Bridge Street

SW1A 2JX London

UNITED KINGDOM

16 June 2010
Dear Mr Jacobs,
We can understand how disappointing it can be when your expectations are not met. However, we assure you that the goods concerned were dispatched as we announce (see the copy of the dispatched advice in the attachment).

We are currently investigating the cause of the delay and it seems that the problem was caused by the shipping company. We therefore suggest that you contact directly the company which is responsible for this situation, and thus should be able to give you more detailed information (the contact addresses are enclosed). 

If you have any further question, please do not hesitate to contact us. 

We look forward to receiving your further orders, and assure you that they will be filled promptly.
Yours sincerely,
Salvatore Balducci
Salvatore Balducci
Sales manager
Enc.
The copy of Dispatched advice


Contact information

