The University Hospital

Skawińska St.

31-066 Krakow

POLAND

Tel.: +012 424 88 00

Medtronic

Sokolovská 79/81

186 00 Praha 3

CZECH REPUBLIC

21st February, 2011

Dear Sir or Madam,

I am writing you to find out more about your new products that have been recently released to market in EU. I saw an advertisement of your brand new insulin pumps, pens as well as devices for blood glucose monitoring on the internet last week and became very interested in it. Could you please send me your catalogue and also price list regarding the new products connected with treatment and diagnosis of diabetes mellitus.

I look very forward to hearing from you soon.
Your faithfully,

Prof. Andrzej Grodzinski

Head of the Department of General Medicine

Rudolf Hrozný

Na Smetance 18

120 00 Praha 2

CZECH REPUBLIC

WHSmith.co.uk

Greenbridge Road

Swindon

SN3 3LD

UNITED KINGDOM

February 20, 2011

Order

To whom it may concern,

Will you kindly send me the following books from History and Politics section:

How the Spitfire Won the Battle of Britain by Dilip Sarkar

£ 12.34

Queen Elizabeth II – A Biography by Nicholas Drummond
£   6.49

Decision Points by George W. Bush




£ 15.00

I shall especially appreciate prompt delivery, as I plan to give the books as a birthday present to a friend of mine. The package is to be delivered to my address above.

Yours faithfully,

WHSmith.co.uk

Greenbridge Road

Swindon

SN3 3LD

UNITED KINGDOM

Tel.: +440 8456 046543

Rudolf Hrozny
Na Smetance 18

120 00 Praha 2

CZECH REPUBLIC

February 28, 2011

Order Confirmation

Dear Mr Hrozny,

With reference to your order from February 20, 2011, I am writing to confirm your order for the following items:

How the Spitfire Won the Battle of Britain by Dilip Sarkar

£ 12.34

Queen Elizabeth II – A Biography by Nicholas Drummond
£   6.49

Decision Points by George W. Bush




£ 15.00

The order will be shipped within two days via UPS and should arrive at your address in about 5 days.

Please contact us again if we can help in any way.

Yours sincerely,

Kenneth McGillian

Customer Support Dept.

Alizeer Makhtari

Sigma Trade Co.

1/18 Madaen Alley, Jam St.

Motahari Ave

Tehran

IRAN

Tel.: +98 2188 845401

Sklostroj Turnov CZ, s. r. o.

Vaclav Hruby

Preperska 210

511 01 Turnov

CZECH REPUBLIC

March 3, 2011

Dear Mr. Hruby,

Enclosed is our payment in the amount of $ 56,000, which should clear up any balance in our account with you.

We are very sorry that it has taken such a long time to remit our payment to you and we hope that you will understand that we have been experiencing some extremely difficult cash flow problems. We are happy to inform you, however, that we are now on the road to recovery and anticipate a good year.

Thank you for the understanding and courtesy you have shown our company during this rough period.

Very truly yours,
