Pension Hlaváček
Nosticova 587

Praha 1

Czech Republic

Tel.: 420 222 589 174

Sun Cups

698 Swimmer Drive
Clearwater
FL 33795

USA
3rd February 2012

Notice of defective goods

To whom it may concern,

We are in receipt of merchandise shipped to us pursuant to your invoice No. 52/8, dated January 20, 2012.

Certain goods as highlighted on the attached copy of delivery note are defective for the following reasons: scratched surface of porcelain cups and plates, missing painting on saucers. 
Accordingly, we refuse to accept said defective goods and demand credit or adjustment and intend to return said goods to you at your expense.

Please confirm credit issue and issue instructions for return of defective goods.

Sincerely,

Jan Hlaváček

Director

Encl.: 
Copy of delivery note no. 122/12
Goodworker Ltd.

Na Poříčí 69

110 00  Praha 1

Czech Republic

Ms. Jane Powners

Personnel Manager

CMM Learning

214 Faraday Ave. 110

Carlsbad

CA 92008

United States

5th February 2012

Dear Ms. Powners,

May I ask a favour of you? One of my business partners recently told me of your success in managing training program of communication skills for managers and supervisors. Our firm is presently planning such a program, and we would appreciate information about your program especially in an area of team work.

We expect to begin our training sessions on April 1. I believe we are prepared for the subtopics of communication between genders and e-mail communication of the program, but we need help with the area mentioned above. Specifically, we would appreciate knowing who you employed to teach that section and the length of the section in relation to the entire programs.

I look forward to hearing from you.

Sincerely,

Ludvík Vaněk

Managing Director

