Scottish Publishers
10 South Street

Edinburgh

EH2 2AZ

Scotland

Mr. David Chapman

Wallenstone´s Books

125 New Street
Birmingham
West Midlands

B5 7JE

5th July 2012

Debt-collection letter 

Dear Mr. Chapman,

We would like you to check the following invoices that are already past due:

Nr.

Date

Amount
No. 158/7
4/14/2012
$ 1,258

No. 25/8
5/8/2012
$ 4,500

No. 52/6
5/10/2012
$ 2,360

By taking care of this matter now, you will save yourself the trouble of checking them again. If there is a reason for their not being paid, please inform us. If we do not hear from you within 3 business days your account will be forwarded to a collection agency.

Sincerely,

Margaret Snow
John Edwards
58 Dearmans Place

Manchester

M3 5LH

Bosen Electronics

401 Ariel Way

London

W12 7GF

8th June 2012

Dear Sir or Madam,

I am writing you because I need help with the problem that occured while using a product bought at your shop. 
On 1st June 2012 I bought a set of multimedia speakers Companion 3 for my computer. Unfortunately, two small stereo speakers do not reproduce any sound at all. After checking the connection to my computer with the professional I found out that the problem is in the product.
Exchanging this set for a new one seems to be a perfect resolution to my problem. I have always had very positive experience with sound systems of your brand and I have no wish to buy a different brand. I enclose the copy of the invoice.
Thank you and look forward to hearing from you soon.

Your faithfully,

John Edwards

Enc.

