Exercise:
Correct the style of the following example of a business letter. Divide the text into paragraphs.

Hi Mr. Burns

Thanks a lot for informing us about the damage to our consignment of the total value of £54 000,00. Terrible, isn´t it? But I´m pretty sure that from our previous transactions you´ll realize that this sort of problem really doesn´t happen so often! We´re really sorry about this all inconvenience it has caused you. :-( Return the whole consignment to us immediately!!! We´ll ask people from the shipping company to look at the damage so that they can arrange some compensation or something like that. I hope they´ll do it ´cause if not, we´ll be in real trouble, you know... I think that we don´t need to trouble our insurance company with this case, don´t you think? If you want us to send you another shipment, give us a ring – there´s no problem with that ´cause we have the garments in stock and it´s no problem to send them within the next fourteen days.

Love

Peter Smith

Sales Manager

