Key:
Dear Mr. Burns

Thank you for informing us about the damage to our consignment of the total value of £ 54,000.00. 

From our previous transactions you will realize that this sort of problem is quite unusual. Nevertheless, we are sorry about the inconvenience is has caused you. 

Please would you return the whole consignment to us, we will ask the shipping company to inspect the damage so that they can arrange compensation. It is unlikely that our insurance company needs to be troubled with this case. 

If you want us to send you another shipment, please let us know. We have the garments in stock and it would be no problem to send them within the next fortnight.

Yours sincerely

Peter Smith
Peter Smith

Sales Manager
