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Your ref.: 125/08-Pv


Our ref.: 989/08


8 April 2008

Satex, a. s.
Mrs Linda Plchová

Sokolská 5

400 01  Ústí nad Labem

CZECH REPUBLIC

Dear Mrs Plchová

Complaint – Order No. 988/08

Thank you for informing us about the damage to our consignment according to the Order No. 988/08.

From our previous transactions you will realize that this sort of problem is very unusual. Before the despatch of the goods the packing was alright, therefore there must have been some problem with the shipping company. Nevertheless, we are sorry about the inconvenience it has caused you.

Please return the whole consignment to us, postage and packing will be paid by our firm, and we will ask the shipping company to inspect the damages and offer satisfactory compensations. It is unlikely that our insurance company needs to be troubled with this case.

According to the above mentioned order we are sending a new supply of goods and as soon as the whole case is solved by the shipping company, we will inform you about further steps.

Yours sincerely

Sarah Miller

Sarah Miller

Director
