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Your ref:
CZ8876/2009
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15th June 2009

Mr. Ben Rogers

Pressvision Ltd.
21 Royal College Street

London NW1 0TU

UNITED KINGDOM

Dear Mr. Rogers,

Complaint – Order No. 8876

We are sorry to inform you that your last consignment has not turned out to our satisfaction. You sent us ten machines for our factory but, unfortunately, we have been very much surprised to find that the drive belts of these machines are made of some sort of plastic material and they tend to break very often and have to be changed. This has rendered the machines completely useless to us and has caused us considerable inconvenience.

We are sending you the six defective belts immediately and request you to replace them, free of charge, as soon as possible. If this happens again, we will be forced to insist on a discount on the complete price of the machines or even on putting the goods at your disposal and making compensations for the loss of our company. 
Will you please look into the matter at once and let us know the results. We would appreciate your explanation by return.

Yours sincerely,

Adam Horský

Adam Horský

Technology Manager
