Jana Nováková
Masná 700/13 

110 00 PRAHA 1

Czech Republic 

PC World
44 Market Street
Lancaster LA1 14S
UNITED KINGDOM

18 November 2009
Dear Sir or Madam,
Thank you very much for the catalogue that I received two weeks ago. Would you please send me following items from your store:

HP Mini 5101 
NN 368 EA #AKB
1
£ 210.00
Ext. HDD 250 GB
WDME2500TE
1
£ 38.00
Total
£ 248.00
I am enclosing my credit card details and hereby authorise you to deduct the amount of £ 248.00, which includes the cost of handling and shipping. 
Thank you very much

Yours faithfully
Jana Nováková

Jana Nováková

Enc.

Credit card details

LT Languages
Jana Nováková

Mečislavova 12
140 00 PRAHA 4 

Czech Republic
Master Books
33 North Road 
Lancaster LA1 1NS
UNITED KINGDOM
18 November 2009
Dear Sir/Madam,
Although we have already received the consignment, we were deeply disappointed to find out that instead of 35 copies of Cambridge International Dictionary of English, we received 35 copies of Longman Family Dictionary. In enclosure you can find a copy of the order and delivery note. 

However, we are willing to keep the goods if you reduce the price by 25%.

I am looking forward to hearing from you.

Yours faithfully
Jana Nováková
Jana Nováková
Director
Enc.
Order and delivery note
