Hotel Barcelona
Via Augusta 5
08006 Barcelona
Spain 

Leslie Fielding
2/63 Alum Rock Road
Birmingham
West Midlands B8 3LY
UNITED KINGDOM

12 December 2009
Dear Mr Fielding,
Thank you for your letter. We have reserved a single room for three nights from 19 to 22 De-cember. 

If you were interested, our hotel could also offer half board or full board as well as many other facilities (see the prices and the list of facilities attached).  
We are looking forward to welcoming you at our hotel.
Yours sincerely
Pablo Bardem
Pablo Bardem
Hotel Management
Enc.

List of the Facilities 

MANOR, s. r. o.
Jana Nováková

Dražice 67
294 71 Benátky nad Jizerou
Czech Republic
OfficeServ
Peter Korf

19 George Street 
Edinburgh EH2 2PB

UNITED KINGDOM
12 December 2009
Dear Mr Korf,
Thank you for the order of the 27th November. Unfortunately, we do not have the goods requested in stock at present. A new supply will be available by the beginning of January 2010. Meanwhile, we can offer you a wide range of similar products at reduced prices (see the details attached).
Please could you let us know your decision as soon as possible? We would like to apologise for any inconveniences this might cause you.
We are looking forward to hearing from you.
Yours sincerely,
Jana Nováková
Jana Nováková
Sales Department
Enc.

Products details
