Service Auto
Hrazanská 4
140 00 PRAHA 4
Czech Republic 

Car Tools
12 Penarth Road
Cardiff CF1 121TT
UNITED KINGDOM

12 February 2010
Dear Sir or Madam,
Re. Order No. 8760356

I am writing you to inform you that the goods we ordered from your company have not been supplied correctly. 

On 25 January 2010 we placed an order with your firm for 50 Sachs clutch kits (Volkswagen Golf) Ref. No. 67843. Although the consignment has arrived today, it contained Sachs clutch kits (Volkswagen Jetta).
This error caused us a lot of problems as we had to make some emergency purchases to fulfil our commitments to our customers. 
I would like to kindly ask you to solve this situation immediately and to make sure that such errors do not happen again. Otherwise, we may be forced to look for more reliable suppliers.
I look forward to hearing from you as soon as possible. 

Yours faithfully,
Jana Nováková
Jana Nováková
Personal assistant
CompUS
9535 Katy Freewary
Houston
Texas

UNITED STATES 

Jana Nováková

PC PLANET
Smetanovo nábřeží 8

101 00 PRAHA 1

Czech Republic 

12 February 2010
Dear Ms Nováková,
With reference to your letter of 11 February 2010, I am writing to confirm your order:
Argus Optical Mini Mouse
10 pieces
17.99$

IO Gear Wireless Laser Mouse
10 pieces
20.00$

Total

379.90$

The order will be shipped within five days and it should arrive at your shop in about fifteen days.

Please do not hesitate to contact us again if you need any further help. 

Yours sincerely,
Peter Settler
Peter Settler
Sales Department
