Babette Doolittle

23 York Street

Balham

London

SW12 9AP

Tel.: 020 8772 8966

Car Seats 
156 Lavender Hill

Battersea

London

SW11 5TG

8th December 2011

Dear Sir or Madam,

On November 15, 2011, I bought a baby car seat Recaro ProRIDE at your shop in London.

I am disappointed because your car seat has not performed as it should, because it is not possible to adjust the harness by turning of a knob without uninstalling the seat. Therefore this product is not fit for the purpose described as laid down by the law.
To resolve the problem I require you to repair the seat while reserving my right to claim against you. Enclosed is a copy of the receipt.

I look forward to hearing from you and to a resolution of this problem. I will wait for the end of December 2011 before taking action with the appropriate authority. Please contact me at the above address or by phone.
Yours faithfully,

Babette Doolittle

D. L. Grummler

Sarclays Bank
4 Churchill Place

London

E14 5HP

Ms. Joanna Simonides

178 High Holborn

London

WC2A 2AE

5th December 2011
Dear Ms. Simonides,

We are sure that you will not object to this reminder that there is a balance due of £550 on your monthly account.

If you have not sent your check, please do so now, this will bring your account up-to-date. If you have already done it so, please disregard this letter.

Thank you, we appreciate your business.

Sincerely,

D. L. Grummler

