Hospital Na Paloučku

MUDr. Zdenka Nová

Dpt. of Allergy and Clinical Immunology

Roentgenova 80
Praha 5

Czech Republic

PAULEY equipment solution

Mr. James O´Connoly

655 Shore Way

Blueabbey

BT37 OST

BELFAST

United Kingdom

15th January 2012

Dear Mr. O´Connolly,
We are writing you because we have not received ordered goods.
We placed an order with you on 6th December 2011 and obtained your confirmation no. 257/4 two days later. To be exact, we ordered 2 pieces of centrifuges MSE Microcentaur Plus and 4 pieces of GFL 3005 Orbital Shakers. Having been told to expect delivery in two weeks´ time, we were unkindly surprised when we have not received ordered goods as promised.
This error put our hospital in a very inconvenient situation, as all diagnostical processes were postponed and we were not able to continue with further procedures.
We require immediate correction until one week. If this term is not met, we will be forced to cancel the order and search for another supplier of our medical equipment.

We look forward to hearing from you very soon.

Sincerely,

MUDr. Zdenka Nová

D. L. Grummler

Sarclays Bank

4 Churchill Place

London

E14 5HP

Tel: +44 5891 668 997

E-mail: GrummlerDL@SarclaysBank.co.uk

Ms. Joanna Simonides

178 High Holborn

London

WC2A 2AE

2th January 2012

Debt-collection letter no. 2

Dear Ms. Simonides,

I am writing this letter to inform you that we have still not received your payment of £550, which was due on November 21, 2011. Unfortunately, we are forced to impose a 15% fee for late payment as per our credit policies.
To avoid additional charges, we encourage you to forward payment as soon as possible. If this is not possible, please contact me so that we may discuss an alternative payment plan.

Sincerely,

D. L. Grummler
